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The purpose of this research generally is to find the 
relationship of the public transport services among 
student. The research was conduct using journal 
and articles and also using survey by distributing 
the questionnaire to the respondent. A total of 100 
respondents of UUM students who were selected by 
sampling. The public transport service is a vital to 
University operation. Students should choose the 
public transport services that meet the price, safety 
and give the beneficial for them to ensure their 
satisfaction. The conclusions that can be made are 
the entire student has a direct relationship with 
public transport services. The terms of gender and 
ability also have a direct relationship with the 
transport services. 
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Transport is the life-blood of the twenty-first 
century economy. Without the movement of goods 
and people on land, on water and in the air life as 
we know it would cease to exist. Both the 
movement of goods and people has shown long-
term growth. The average daily travel distance per 
person has increased in the order of 100 times 
during the last century (Masser, 1992).Public 
transport is the main means of transport for all 
residents to move from one place to another place. 
Therefore, public transport must comply with 
several features among which are having a great 
time, high frequency, are always available, fast, 
safe, easily accessible, convenient, and cheap. The 
effectiveness of the Public Transport System (bus) 
at University Utara Malaysia is to determine 
respondents' perceptions of comfort, operations, 
services, and operational efficiency of the bus. The 
purpose of this research generally is to find the 
relationship of the public transport services among 
student of University Utara Malaysia. The study 
was conducted by distributing questionnaires to 
users of bus services and also using journal and 
article. The results obtained from the respondents' 
perception about the level of price, types and safety. 
The service and operational efficiency of the 
operation of existing services. At the end of this 
study found that the level of price and operation of 
existing bus services are still not satisfactory. 
Proposals have been made based on the findings of 
the increase the number of buses operating, 
ensuring that buses operate on schedule, adding 
another bus company to operate and others. 
1.1 PROBLEM STATEMENT: 
The problem was identified in this study is that the 
public transport services less effective at University 
Utara Malaysia. In conducting research on this 
project, problems were identified in the study area 
after making survey. The problem that is:  
 
a) The frequency of use of public transport among 
male and female students at University Utara 
Malaysia. 
 
b) A study done based on complaints from 
consumers who say not satisfied with the services. 
Among them, they were forced to wait longer for 
the bus because the bus is often slow to arrive from 
the time expected. 
1.2 Types of public transport 
1.2.1 Bus 
A bus is a large road vehicle designed to carry 
numerous passengers in addition to the driver and 
sometimes a conductor. The name is neologic 
version of the Latin omnibus, which means for 
everyone. Bus is the public transports which are 
give the services at University Utara Malaysia. 
1.2.2 Taxi 
Student of University Utara Malaysia use the taxi to 





1.2.3 Car Rental 
On my experiences, car rental are available In 
UUM. Two or three of owner car rental like to 
provide their services to UUM student. 
1.3 OBJECTIVES  
This study was designed to explore the behaviour of 
UUM student in choosing the transportation among 
student. The main objective of the research is to 
identify the frequency of use of public transport 
among male and female students at University 
Utara Malaysia. A study done based on complaints 
from consumers who say not satisfied with the 
services where the waiting time is longer than usual. 
The main objectives of this study are:  
1) To measure the relationship between price, 
type of transports and the choice of 
transport of students when they outing. 
According to Cook (1967), found that 
transport costs were the most important 
criterion.  
 
2) To compare the transport modes between 
male and female students. Based on my 
experience, both of students like to outing 
by taxi and rental car than bus because it’s 
always late and the seat always full. 
However, male students most like to rent 
car than take taxi because the taxi is 
expensive than rental car. Its differences 
by female student which like to take taxi 
when they outing. Majority of male 
student have a driving license, so that is 
not problem for them to rent car. The 
female students which not have driving 
license, its give problem for them and they 
most like to take taxi and bus. 
 
 
3) Third, identify the safety factor of 
transport services. Safety is important in 
make decision to choose the transport 
services. 
 
2.0 LITERATURE REVIEW 
 
The independent variables used in this study consist 
of price, types and safety, while the dependent 
variable is a transport services.  
Price is most important in make decision to choose 
transport services. Cheaper the price of services is 
better. The price has been identified as a critical 
factor in the selection of transport services, 
especially among the male and female students. 
Larsen in his note attempted a formulation of the 
theory of optimal pricing of scheduled services as 
developed in Mohring (1972), Turvey and Mohring 
(1975) and Jansson (1979), to show more explicitly 
the part played by demand in determining the 
optimal price. There were, however, some 
deficiencies in his approach. One was that the 
relationship between vehicle-kilometres supplied 
and passengers-kilometres accommodated was 
taken as given by operating practice, whereas the 
logic of the Turvey or Mohring approach is that it is 
something determined in the optimum solution. 
Based on that, the kilometres of travel is influences 
the price. 
The types of transport also important in selection of 
transport services. As we know, bus, taxi and car 
rental are available at University Utara Malaysia. 
Students can choose that one they want but it’s 
should suitable with where they want go and for 
what they want outing. In my experience, students 
in University Utara Malaysia more interested by car 
rental to outing. It’s because the car rental cheaper 
than other. 
The safety also important in choosing the transport 
services. Students of University Utara Malaysia 
most like to take a car rental services because they 
are think can guide themselves.  






In this study, the data was obtained from primary 
and secondary sources. For primary source, data 
collections will collect by sending out the 
questionnaire where data are available directly in 
that area which is at University Utara Malaysia. 
Typically, the secondary sources will provide an 
understanding of the theories and concepts of the 
study. Some example of secondary sources is 
referred to books, journal and article. Additional, 
that refer to the variety of books like methods for 
business research (Uma Sekaran & Roger bougie, 
2009), management of transportation (Bardi,Coyle 
& Novack, 2006). 
 
Safety  








3.1 Population and sample 
 
A  population as “the entire group of people, events 
or things of interest that the researcher wishes to 
investigate” (Sekaran ,2001)  The population for the 
research was obtained the public transport services 
in University Utara Malaysia. The  subjects selected 
for the present study were students of University 
Utara Malaysia.. A total of  100 population 
questionnaires were distributed to respondents.  
In this section, representative data can be collected 
from group of people that once or often use public 
transport (bus) service. The population frame of this 
study consists of all bus passengers that have had 
experience with public transport.  
 
4.0 FINDINGS  
Results from research: 
 
Figure 1: Male student preferences on the public 
transport. 
The pie chart show, the percentage of male student 
use public transport in University Utara Malaysia. 
The higher percentage 84 % are from bus services, 
then 12 % from car rental and lastly are taxi 
services is 4 %.  
 
Figure 2: Female student preferences on the 
public transport. 
The pie chart show, the percentage of female 
student use public transport in University Utara 
Malaysia. 94 % are from the bus services, 4 % and 
2 % are from car rental and taxi services. 
Skill category 
5= Most satisfied 4.50 ≤ average index ≤ 
5.00 
4=Satisfied 3.50 ≤ average index ≤ 
4.50 
3=Moderate satisfied 2.50 ≤ average index ≤ 
3.50 
2= Less satisfied 1.50 ≤ average index ≤ 
2.50 









1 2 3 4 5 
Cleanliness 4 6 70 18 2 3.08 
Safety   3 7 72 16 2 3.07 
Frequency 4 9 73 14 0 2.97 
Cost 3 10 71 14 2 3.02 








The percentage of male 
student. 
BUS CAR RENTAL TAXI
94% 
4% 
2% The percentage of female student. 




5.0 DISCUSSION  
 
There are some issues which are:  
i. The driver attitude  




Now, transports are no longer wants, but needs in 
daily life. For the context of students in University 
Utara Malaysia, they use a transport for keeping in 
touch with family, friends, discussing the 
assignments with companies. In the selection of 
transport services, students have a variety of 
behaviours to choose the best services. This study 
will determine the aspects of a student would see in 
a service before making any decision. The aspects 
should choose include the price, types and safety of 
transports. 
This study included a group of people and gender. I 
hope this study will benefit the owners of transport 
services. In this research, it can help owners 
identify the service selection by students and the 
factors that influence the demand for services. The 
cheap price and good service are the student's 
choice. It’s also help Researchers in the future. 
Through this study, it can help researchers in the 
future to make references and make research. And 
lastly, it's help students. Through this study, it can 
help students receive transportation services 
provided by the owner. I’m also hope that we can 
improve the quality of transport services in the 
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